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Board of Trustees Approves New Logo 

Three years ago the SWMC Board of Trustees pledged its support for an ongoing profile and identity campaign to help raise awareness of Medical Center services in the community. 

The campaign would be closely tied to the hospital’s core business strategies and strategic plans for the future.

At the time, the Board recognized some compelling strategic reasons for devoting resources to this effort.

Survey information revealed a strong awareness and support for general medical services at the hospital. Unfortunately, support dropped significantly when respondents considered seeking treatment for serious, complicated medical conditions.

Few people were aware of the extent and quality of specialty services available at the hospital, including key strategic service lines of cancer, heart, and neuro-musculoskeletal.

A significant percentage of Clark County residents continue to go outside the community to seek these services.

A focused identity campaign would inform the public about key services while helping the Medical Center stand out from the growing number of names and competitors in the market.

A key element of this identity project would be a new logo design for the Medical Center. The current logo, adopted more than a decade earlier, was showing its age. 

The design is unremarkable and fails to evoke the qualities and values of the organization. 
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The current logo does not reproduce well in faxes or translate well to other mediums. As a result, it’s often very difficult to read or recognize.

An internal stakeholder committee was assigned the difficult job of establishing key standards and messages for a new logo design. 

The new logo would suggest excellence and would be appropriate for the medical field. It would convey key values of caring, and compassion, while suggesting a wide range of services. It would also have to reproduce well and offer a distinctive shape.

SWMC focus groups made up of rank- and- file employees, administrators, and medical staff came together to review the designs, as did a separate community focus group of Clark County residents.

One design consistently stood out among the rest, and a final design recommendation was brought before the Strategic Steering Committee and eventually the entire Board of Trustees which unanimously approved the new logo last week.

Look to the Update for more information on this exciting development and expect to see the logo introduced during Hospital Week in May.

SWMC Dodges Earthquake Bullet

The Medical Center and its satellite campuses and clinics rode out last week’s earthquake without any significant damage or disruption in patient care.

The 6.8-magnitude earthquake, centered about 35 miles southwest of Seattle, was felt as far away as southern Oregon and Canada. Of the 250 injuries directly linked to the quake, all but a few were minor and none was considered critical. 

No earthquake related injuries were reported at SWMC’s Emergency Department following the tremor.

The earthquake was not severe enough in the Vancouver area to force a large evacuation of patients or staff, and no additional staff was needed to support the hospital.

If the quake had been stronger, the hospital’s Incident Command System would have been activated and employees would have been instructed to take out their disaster bins and await further instructions.

Except for a wayward IV pole rolling across the surgery floor, there were no disruptions during the quake. However, the region’s phone system was overwhelmed with the volume of phone calls after the event. 

The earthquake, the largest in the Northwest in 52 years, hit at 10:54 a.m., 35 miles southwest of Seattle and 33 miles underground, according to the National Earthquake Information Center in Golden, Colo. 

Local Artists Decorate 

New Breast Care Center

The walls of SWMC’s new Breast Care Center are brighter this week thanks to the talent of a group of local artisans.

Members of the Clark County Quilters group came together to supply more than $10,000 worth of handmade quilts to decorate the walls of the new center.

The quilts were designed to honor those diagnosed with breast cancer. Although no single theme was adopted for the project, two of the quilts are in memory of family members who have had the disease.

Barbara Hawkins, Breast Care Center manager, says the quilts were chosen as the primary décor for the new center because of the message behind the artwork.

“They symbolize a sharing sisterhood that goes back for centuries,” said Hawkins. “This hand made art offers comfort and warmth to all who come to the center.”

Four nurses and a volunteer from Infusion Services at the Cancer Center of Southwest Washington created a sampler quilt for the main reception area.

Additional quilts are still needed for the project. Anyone with an interest in donating a quilt is asked to contact Barbara Hawkins at ext. 6171.

The new Breast Care Center combines an array of women’s imaging services including fine needle aspiration, mammography, and ultrasound. 

An open house to mark the completion of the new Physicians’ Pavilion at SWMC is planned for March 28 from 5:00 to 7:00 p.m. 

Community Project 

Supports Babies in Need 

A community support program for new mothers and their babies has received a $17,000 grant from the SWMC Foundation.
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The Babies in Need project provides infant layette items and car seats for needy families of newborns at SWMC’s Family Birth Center.

Program supporters estimate that 10 to 15 babies are born at the birth center each month to mothers with little or no basic infant supplies.

Babies in Need collects clothes, blankets, diapers, car seats, and other items for distribution at the birth center. The group gathers new or gently used clothes from churches, children’s used-clothing stores, and caring people. 

Gift packages for new mothers include undershirts, gowns, one-piece playsuits, blanket sleepers, buntings, washcloths, crib blankets or quilts, and disposable diapers. When available, the packages also include towels, sweaters, hats, booties, larger clothes, and infant car seats.

Cash donations are always appreciated with checks made out to “Babies in Need.” Anyone with donations or questions can call or email the group at 360-573-8106 or allsts-vanc@uswestmail.net.

Quality Care, Compassion Earn Praise from Patient

The following letter was edited to protect patient confidentiality and to accommodate the space restrictions of the Update:

All too often in the course of business or duties one is apt to criticize quickly and compliment rarely. I would like to take this opportunity to perform the latter.

The purpose of this letter is to compliment your staff (3West and 3South). Each and every person who came to provide either care or services was of the utmost courteous and professional status. 

I can’t say enough superlatives to express my gratitude. Going on 62 years of age and having never been in a hospital as a patient, I naturally had apprehensive feelings, which your staff helped relieve. Their understanding and compassion shown brightly….

…This letter would not be complete without singling out the physicians who most likely saved and gave me a new lease on my life. I can’t express enough gratitude in words for Doctors Reid, Subocz, Ontkean, Lavelle, and Pfaff. 

Classifieds

Update classifieds are limited to employee personal items or property. Anyone with a time-sensitive classified should consider advertising in a local newspaper rather than rely exclusively on our courtesy service. No hospital extensions please.

For Sale: Wooden doghouse for lrg dog, $25 OBO. Igloo dog house, med. Size, $20 OBO. Manual treadmill, $20 OBO. Aerodynamic stair stepper $20 OBO. Call 737-6619 eves.
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Dining Club Coupon Books are available in HR on a first-come, first-serve basis. 


The cost is $10.50. Questions?


Call ext. 2097








